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Financial Assistance Policy Plain Language Summary

Financial Assistance

We offer partial or full financial assistance through our financial assistance policy for patients who are
uninsured and underinsured and unable to pay for emergency or medically necessary care. Partial or
full financial assistance will be granted based on a patient’s ability to pay the billed charges.

Eligibility Requirements

Eligibility for financial assistance is based on income (Federal Poverty guidelines used to determine the
amount of financial assistance offered), and family size. You can apply for financial assistance even if you have
a pending application for other healthcare coverage. You may be eligible for free care if your household
income is at or below 250% of the Federal Poverty Level. You may be eligible for discounted care if your
household income is at or below 400% of the Federal Poverty Level.

How to Apply for Assistance

Patients and/or Guarantors should sign and complete an application and submit it with all required documents
for processing to: MemorialCare Patient Financial Services P.O. Box 20894, Fountain Valley, CA 92728-0894 or
via email to pfsdocuments@memorialcare.org.

Patients must fully comply with the application process including submitting required documentation.

Where to Obtain Copies

Our Financial Assistance Policy and Application are available free of charge by calling Patient Financial
Services at 877-323-0043 and requesting a copy by mail. The policy and application are also available online
at www.memorialcare.org/financialassistance for downloading and printing. Copies of the policy and
application are also available in our admissions area and Emergency Department.

No More than Amount Generally Billed (AGB)
A patient determined to be eligible for financial assistance may not be charged more than amounts generally
billed for emergency or other medically necessary care to patients who have insurance for such care.
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Contact for Information and Assistance
Additional information about our Financial Assistance Policy and assistance with the application process can
be obtained from Patient Financial Services by:

e (Calling Customer Service 877-323-0043
e Presenting to any of the admitting areas or Emergency Department offices below:

Long Beach Medical Center/Miller Orange Coast Saddleback
Children’s & Women’s Hospital Long Beach Medical Center Medical Center
2801 Atlantic Avenue 18111 Brookhurst Street 24451 Health Center Drive
Long Beach, CA 90806 Fountain Valley, CA 92708 Laguna Hills, CA 92653
7 days a week Monday — Friday Monday — Friday
8:00 a.m. —=5:30 p.m. 7:30a.m.—4:30 p.m. 9:00 a.m.—=5:30 p.m.

Language Accessibility

Translations of the policy, application and this Plain Language Summary are also available by reaching out to
us as listed above. The translations are available in Spanish at all locations and online at
www.memorialcare.org/financialassistance.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and payment
process. You may call the Health Consumer Alliance at 888-804-3536 or go to healthconsumer.org for more
information.

The Health Consumer Alliance (HCA) is an independent consumer assistance program that offers free
assistance over-the-phone or in-person to help people who are struggling to get or maintain health coverage
and resolve problems with their health plans. HCA is able to assist you with applying for coverage such as
Medi-Cal, Hospital Presumptive Eligibility, private insurance, or Covered California.

The Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program which reviews hospital decisions about whether you
qualify for help paying your hospital bill. If you believe you were wrongly denied financial assistance, you may
file a complaint with the Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for
more information and to file a complaint.

Covered California

You may qualify for a discount on a health plan through Covered California, a free service that connects
Californians with brand-name health insurance under the Patient Protection and Affordable Care Act. Visit
www.CoveredCA.com for more information.
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Medi-Cal Presumptive Eligibility

You may qualify for Medi-Cal’s Hospital Presumptive Eligibility Program (HPE), allowing you to receive
immediate access to temporary, no-cost Medi-Cal while applying for permanent Medi-Cal coverage or other
health coverage. To qualify for HPE, individuals must meet the rules below.

Have income below the monthly limit for household size.

Be a California resident.

Not already have Medi-Cal.

If not pregnant, have not received PE Enrollment benefits from any Medi-Cal PE Program up to the

maximum limitation allowed within the past 12 months of applying. If pregnant, have not had a PE

Enrollment during the current pregnancy of applying.

5. And, be eligible in one of the following HPE groups below:

Children under 19 years old

Parents and Caretaker Relatives

Pregnant Women (benefits are limited to ambulatory prenatal services.)

Former Foster Youth between ages 18 to 26 years old, who were in foster care in any state on

their 18th birthday or older. (No income limit)

e. Adults between ages 19-64, not pregnant, not in Medicare, and not eligible for any group
stated above.

f.  Adults ages 65 or older, not pregnant and not in Medicare.
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To apply for HPE benefits, an individual must visit a hospital that is a qualified HPE Provider, such as Long
Beach Medical Center and Miller Children’s and Women’s Hospital Long Beach (Orange Coast Medical Center
and Saddleback Medical Center are not qualified HPE Providers). The HPE Provider will submit your
information via the HPE Medi-Cal Application online portal and eligibility is determined in real-time. For more
information please go to: https://mcweb.apps.prd.cammis.medi-cal.ca.gov/references/hpe.

Hospital’s List of Shoppable Services
MemorialCare provides information on its pricing including a tool for shoppable services. For
more information please go to

https://www.memorialcare.org/patients-visitors/patient-financial-tools-and-resources/shoppable-services.

English ATTENTION: If you need help in your language, please call 1-877-323-0043 or visit Long Beach Medical
Center/Miller Children’s & Women’s Hospital Long Beach. The office is open 7 days a week from 8:00
a.m.—5:30 p.m. and located at 2801 Atlantic Avenue, Long Beach, CA 90806. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible electronic
formats are also available. These services are free.
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Farsi
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Hindi

HUAT €T & 3R 3T e $INT F HETIAT A6 8, o HUAT 1-877-323-0043 T hiel Y
T Long Beach Medical Center/Miller Children’s & Women'’s Hospital Long Beach IX S| 2801
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Hmong

LUS CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau 1-877-323-0043 los sis mus
saib Hauv Long Beach Medical Center/Miller Children’s & Women’s Hospital Long Beach. Lub chaw ua
hauj lwm ghib txhua 7 hnub hauv ib lub lim tiam thaum 8:00 teev sawv ntxov - 5:30 teev tsaus ntuj.
Chaw nyob: 2801 Atlantic Avenue, Long Beach, CA 90806 Kev pab thiab cov kev pab cuam rau cov neeg
xiam oob ghab, xws li cov ntaub ntawv hauv cov ntawv sau rau cov neeg dig muag, cov ntawv loj, suab,
thiab kuj tseem muaj lwm hom uas siv tau hauv tshuab hluav taws xob. Cov kev pab cuam no pub
dawb.
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Mon-Khmer,
Cambodian
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Russian

BHUMAHMWUE! Echn Bam Hy*KHa NOMOLLb Ha Ballem A3blKe, N03BOHMTE No HoMmepy 1-877-323-0043 nnu
no@tunte meguuMHCcKuin LeHTp Long Beach Medical Center / Miller Children’s & Women'’s Hospital
Long Beach. Haw oduc paboTtaet 6e3 BbixoaHbix ¢ 08:00 ao 17:30 n pacnonokeH no agpecy 2801
Atlantic Avenue, Long Beach, CA 90806. Kpome Toro, gna ntogem ¢ orpaHM4eHHbIMN BO3MOXKHOCTAMM
OOCTYMHbI BCMOMOraTeNbHble CPeacTBa U YCAYrn, HAaNpUMep AOKYMEHTbI C TEKCTOM, HabpaHHbIM
wpudtom Bpaiina nam KpynHoim WpUGTOMm, B BUAE ayAN03aNNCEN U B APYTUX JOCTYMHbLIX SNEKTPOHHbIX
dopmatax. ITM ycayru npepoctasaatoTca becnnaTHo.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al 1-877-323-0043 o visite Long Beach Medical
Center/Miller Children’s & Women’s Hospital Long Beach. La oficina esta abierta los 7 dias de la
semana de 8:00 a. m. a 5:30 p. m. y esta en 2801 Atlantic Avenue, Long Beach, CA 90806. También hay
asistencia y servicios para personas con discapacidades, como documentos en braille, letra grande,
audio y otros formatos electrdnicos accesibles. Estos servicios son gratuitos.

Tagalog

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 1-877-323-0043 o
bisitahin ang Long Beach Medical Center/Miller Children’s & Women'’s Hospital Long Beach. Bukas ang
tanggapan nang 7 araw sa isang linggo, mula 8:00 a.m. — 5:30 p.m. at matatagpuan sa 2801 Atlantic
Avenue, Long Beach, CA 90806. Available rin ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumentong nasa braille, malalaking titik, audio, at iba pang naa-access na
elektronikong format. Libre ang mga serbisyong ito.

Thai

Tusensu: mindasnsanuthumaslumunwssnn Tusedinsonunsiaw 1-877-323-0043 wialuii Long
Beach Medical Center/Miller Children’s & Women’s Hospital Long Beach diinswilaliusnns 7
FusiodUoul slausinan 8:00 u. - 17:30 . uazsiaaeifi 2801 Atlantic Avenue, Long Beach, CA 90806
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Viethamese

CHU Y: Néu quy vij can trg giip bang ngdn ngit clia quy vi, vui long goi theo s8 1-877-323-0043 hodc
dén Long Beach Medical Center/Miller Children’s & Women’s Hospital Long Beach. Phong kham cé dia
chi tai 2801 Atlantic Avenue, Long Beach, CA 90806, m& clra 7 ngay trong tuan tir 8:00 sang — 5:30
chiéu. Cac dich vu va ho trg danh cho ngudi khuyét tat cling duoc cung cap, nhu tai liéu bang chit ndi
Braille, bdn in I1&n, am thanh va céc dinh dang dién t&r dé tiép can khac. Nhitng dich vu nay déu mién
phi.
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