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In order to join a start a Zoom video session with your patient, you will need to follow the steps below. You can
use a computer or cellular device.
You must download and install the Zoom application on your computer or smartphone prior to your
meeting.

To Join an Appointment/Meeting - Web Browser

1. Ensure patient has been Arrived by office staff

2. For billing purposes, a Chief Complaint will need to be entered (typically this is entered in Rooming process).
If this is not entered, downstream processes will not function properly. The provider can enter this as part of
their charting or their staff can log into the visit first, admit the patient to the Zoom, and document the chief

complaint.
I8P Chart Review Synopsis B Wrap-Up
1 : S| Chief 2
| Y BestPractice A visorieyonen Chief Complant oA
l No advisones to address
+” Chief Complaint #
Chief Complaint Recent Visits with Allison, Daniel C, MD
None None
Other Visits in Orthopaedic Sports, Spine & Pain Center
None
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e e
€ Chief Complaint
Chief Complaint Recent Visits with Allison,
| Ankle Pain ” Arm Pain ” Multiple Joint Pain ” Back Pain | # Mone
| Carpal Tunnel 5. ” Concussion ” Meck Pain ” Elbow Pain |
- - - Other Visits in Orthopaedi
| Foot Pain ” Fracture ” Hand Fain ” Hip Pain |
MNone
| Knee Pain ” Leg Pain ” Shoulder Pain ” Finger Pain |
| WristPain | SpiinuCast Prob... | Rash |
Chief Complaint
Follow up

Fc+||c»w up

Name
Recheck (aka FOLLOW UP)

3. Click on the Start this Meeting button.

[PERSONAL
My Meetings - Manage "My Meeting"

Profile Start this Meeting
Topi My Meetir

Webinars
Time Mar 14, 2020 10:00 PM Pacific Time (US and Canada)
Recordings

Add to [ Google Calendar ] [ Ei Outlook Calendar (ics) ] [ @v;nuu Calendar J

Settings

Follow the automatic prompts to save the application on the computer.
Once installed, the Zoom program will automatically run on the device.
Choose whether to use the computer audio or to dial-in by telephone.

The “Waiting Room” will be ready for you to view who is in the waiting room.

© N @ v A

Click Admit to let them into the meeting. If a patient joins with video and audio separately, you will need to
admit both the audio and visual components separately

9. If the patient is a No Show, notify your office staff so that they can un-arrive the patient

Test Patient has entered the warting room for this
meeting

g & 2’

Invite Manage Participants
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To Join an Appointment/Meeting - Zoom App

Ensure patient has been Arrived by office staff

2. For billing purposes, a Chief Complaint will need to be entered (typically this is entered in Rooming process).
If this is not entered, downstream processes will not function properly. The provider can enter this as part of
their charting or their staff can log into the visit first, admit the patient to the Zoom, and document the chief
complaint.

OVNI By Wrap-Up vy &

&y Chart Review Synopsi

Visit L)
Vst BestPractice. | ChiefComptaint % Vitals Alergies History ProbiemList ~ SmanSets  Mads & Orders Visit Diagnoses LOS Routing &
Y BestPractice A visorieEop'"————c"'dC”!‘-r’:]‘“'"' oA
No advisonies to address.
+” Chief Complaint #
Chief Complaint Recent Visits with Allison, Daniel C, MD
None None
Other Visits in Orthopaedic Sports, Spine & Pain Center
None
e OSSR
€% Chief Complaint
Chief Complaint Recent Visits with Allison,
| Ankle Pain ” Arm Pain || Multiple Joint Pain ” Back Pain | ¥ 2 None
| Carpal Tunnel 5... ” Concussion ” Meck Pain ” Elbow Pain |
: - - Cther Visits in Orthopaedi
| Foot Pain ” Fracture ” Hand Pain ” Hip Pain |
MNone
| Knee Pain ” Leg Pain ” Shoulder Pain ” Finger Pain |
| Wrist Pain ” SplintiCast Prob. . || Rash |
Chief Complaint
Follow up

Fc+||r:rw up

Mame
Recheck (aka FOLLOW UP)

3. Open the Zoom app.

4. Option 1: You can join the meeting by clicking Start next to the specific meeting from your Meetings listing.
Choose to dial in or use internet audio.

5. Option 2: Click ‘Join a Meeting’ and type in Meeting ID. Choose to dial in or use internet audio.
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) Zoom Cloud Meetings - X

Z00Mm

Sign In

Version: 4.6.7 (18176.0301)

a. Click Join with Video to start the meeting.

(=R ] 3

Your video will play here

6. The “Waiting Room” will be ready for you to view who is in the waiting room.

7. Click Admit to let them into the meeting. If a patient joins with video and audio separately, you will need to
admit both the audio and visual components separately

8. If the patient is a No Show, notify your office staff so that they can un-arrive the patient

atient has entered the waiting room for this
meeting

2 L’

Inwvite Manage Participants
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1. Ensure patient has been Arrived by office staff
2. For billing purposes, a Chief Complaint will need to be entered (typically this is entered in Rooming process).
If this is not entered, downstream processes will not function properly. The provider can enter this as part of
their charting or their staff can log into the visit first, admit the patient to the Zoom, and document the chief
complaint.
I8P Chart Review Synopsi OM % Wrap-Up
Visit
vsT  BestPractice | ChiefCompiaint % Vials ] Alergies  History  Prodemlst  SmaniSets  Meds&Orders  VisitDiagnoses  LOS  Routing
¥ BestPractice AfvisorieLzen Chief Compiant | c &
No advisonies to address.
+” Chief Complaint #
Chief Complaint Recent Visits with Allison, Daniel C, MD
None None
Other Visits in Orthopaedic Sports, Spine & Pain Center
None
S R
€% Chief Complaint
Chief Complaint Recent Visits with Allison,
| Ankle Pain ” Arm Pain || Multiple Joint Pain ” Back Pain | ¥ 2 None
| Carpal Tunnel 5... ” Concussion ” Meck Pain ” Elbow Pain |
- - — Cther Visits in Orthopaedi
| Foot Pain ” Fracture ” Hand Pain ” Hip Pain |
Mone
| Knee Pain ” Leg Pain || Shoulder Pain ” Finger Pain |
| Wrist Pain ” SplintiCast Prob. . || Rash |
Chief Complaint
Follow up

Fc+||r_»w up

MName
Recheck (aka FOLLOW UP)

3. Open and sign-in to Zoom Cloud Meetings ZOOM Cloud Meetings
4. Click Join a Meeting. e e e
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Find People ond Stont Chatting!

Add Contocts

5. Type in the Meeting ID given to the patient. Click Join and follow the prompts.

Canca

Join a Maating

962 472 237

TYPE YOUR NAME HERE

Don't Connect To Audio

Turn Off My Video

6. When the video preview window opens, click Join with Video.
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Video Preview

Join without Video

7. Patients will be waiting in the virtual waiting room.

8. Click Admit to let them into the meeting. If a patient joins with video and audio separately, you will need to
admit both the audio and visual components separately

9. If the patient is a No Show, notify your office staff so that they can un-arrive the patient

TYPE YOUR NAME HERE has
enered the waoiting room for this
meating

Waiting

Room
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